
PaperClip Mojo Integration
Turn handwritten insurance applications into SmartOffice pending cases
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Does your staff spend hours entering information from handwritten insurance application forms into your agency management 

system? Thanks to SmartOffice’s integration with PaperClip Mojo, you can say goodbye to that time-consuming chore. Mojo 

automatically transcribes the information in application forms and creates pending cases in SmartOffice.

The New Way to Process New Business
Here a just a few of the benefits of using SmartOffice and PaperClip Mojo.

Key Benefits

Get Fast, Accurate 

Transcription of Form Data

Mojo combines the power of crowdsourcing and cloud computing to transcribe 

data from PDF application form images. Mojo processes and sends the form 

data to human transcribers for validation before securely reassembling the 

results. This method is more accurate than current optical character recognition 

(OCR) technology.

Take Advantage of Strong 

Data Security and Compliance

Data fragments from a single form are sent to multiple transcribers to obscure 

the data’s context. Sensitive fields like Social Security numbers are split up 

before being sent. Transcribers have no idea what the characters they are 

transcribing represent or whom the data applies to.

Speed Up Your New-Business 

Workflows

By automatically creating pending cases in SmartOffice based on data 

processed through Mojo, the integration lets your staff get to work on new 

cases right away.

Boost Staff Productivity Manual transcription of application forms and manual pending case creation 

are a thing of the past. With the time saved, your staff can focus on servicing 

clients and improving support to producers in the field.
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Take a Look

Handwritten applications from the field are 
often saved in PDF format at the agency. Staff 
typically rely on inaccurate OCR technology 
or manual entry to move that data into the 
new-business workflow.

Mojo reassembles the results and sends the 
data to SmartOffice, where it creates a SmartOffice 
pending case record. Mojo even creates the 
contact record if it doesn’t already exist.

PaperClip Mojo eliminates hassle by splitting 
the PDF data into fragments and sending those 
fragments to human transcribers. Sensitive data 
(like SSN) is sliced up in a way that obscures its 
context and protects personal information. 


